CITY OF ATLANTA

DEPARTMENT OF PuBLIC WORKS

Parking Enforcement:
Boot & Tow Program

PROGRAM INFORMATION

The City of Atlanta has adopted new legislation
authorizing the immobilization of vehicles with
unpaid parking tickets (Section 150-88 of the City
Code of Ordinances). This program will become
effective on November 1, 2009.

GRACE PERIOD

As a courtesy, you will have 30 days to pay any
outstanding tickets before your vehicle is eligible
to be booted. Booting will begin on or after
December 1, 2009.

WHAT DOES THIS MEAN TO YOU?

If City records show you have failed to pay three
or more parking tickets issued to a vehicle
registered in your name, your vehicle will be
placed on the City of Atlanta’s boot list, and will
be booted when located by our Parking
Enforcement Officers.

If your vehicle is booted, you will be responsible
for the payment of all outstanding parking tickets
and a boot removal fee of $50.

Once your vehicle has been booted, you will have
24 hours to make payment in full or your vehicle
will be towed. You will be responsible for all
towing and impound fees.
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PAYMENT INSTRUCTIONS

Phone—Citations and Boot Removals
Pay with MasterCard or VISA 24 hours per day, 7 days
per week using our automated payment and
information system by calling (toll free) 888-266-1360

Website—Citations and Boot Removals
Pay with MasterCard or VISA 24 hours per day, 7 days
per week using our secure internet site by accessing
www.AtlantaGa.gov and clicking on the “Pay Parking
Tickets” link under the Online Services menu

In Person—Citations and Boot Removals
Municipal Court of Atlanta
150 Garnett Street, SW.
Atlanta, GA 30303
Monday-Thursday: 7:30am-5:30pm
excluding City Holidays
In Person—Boot Removals and Impounds
A Tow Atlanta
180 Harriet Street, S.E.

Atlanta, GA 30315
24 hours per day, 7 days per week

Mail—Citations Only

Make check or money order payable to
City of Atlanta. Write citation number(s) on the
front of your check or money order, and mail to:
PARKatlanta
P.O. Box 8816
Silver Spring, MD 20907-8816

For more information, call us toll free at 888-266-1360
or visit us online at www.parkatlanta.org



